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WHAT 15 AT AUTOMATION?

Al Automation is a smart system that communicates with customers and
performs tasks automatically, without manual work.

Instead of you replying to every message, the system understands questions
and responds instantly.

« Answer common customer questions
« Capture contact details

- Qualify potential clients

- Book appointments

« Send reminders

« Follow up automatically

The goal is simple:
Turn enquiries into customers while saving time.
Your business keeps working, even when you're offline.




WHY IT MATTERS

The Hidden Revenue Problem

Most service businesses lose customers every
day.

« Missed calls

« Slow replies

« No follow-ups

« No review requests

The business that replies first wins.
Speed = Trust

Trust = Sales




APPLICATIONS [E——

Casa di Lilly installs an Al-powered communication system
that:

- Replies instantly (WhatsApp, SMS, Email)

« Books appointments automatically

« Follows up with leads

« Sends reminders

- Requests Google reviews

It works 24/7 — even when you're closed.




HOW IT WORKS

What Changes for Your Business

Before: After:

« Manual replies * Instant responses

- Lost leads - More bookings

* No system « Automatic follow-ups

* Inconsistent reviews « Continuous review of growth

You focus on delivering your service.
The system handles communication.




GROWTH & INNOVATION

Real Business Impact

Businesses that respond in under 5 minutes are more likely to convert.
Automation helps you:

« Capture every enquiry

« Reduce admin time

* Increase bookings

« Improve customer satisfaction
« Grow online trust

This is not just software.
It's a growth system for your business.




Let’'s See If This Fits Your Business

We customise the system to your workflow.
Book a free demo, and we’ll show you:

- How Al responds to your customers

« How bookings happen automatically
- How review growth works

Book Your Free Automation Demo
Casa di Lilly
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